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Introduction

ASAN Medical Center (AMC) is the largest medical
institution in Korea with a total of 2,700 beds. Having
performed 57,000 highly sophisticated surgeries per
year, AMC ranks No. 1 in the number of surgeries of
thirty(30) major diseases as well as in the number for
six(6) most common cancers and organ transplantation.

As the advanced medical care of AMC has received
attention by the international mass media since its
opening in 1989, the number of overseas patients
from Russia, Japan, China, Mongolia, and the
Middle East countries visiting Korea for treatment is
continuously increasing.

The International Healthcare Center (IHC) of AMC is
doing its best to offer optimal treatment to each
international patient.

AMC’s Strengths

- First in the world to succeed in performing living
donor liver transplantation(LDLT) and the donor
exchange program for adult LDLT

- The world’s highest post-operative survival rate

- Unrivaled leader in the surgery for nation’s top ten(10)
common cancers

- Established Korea’s first multidisciplinary cancer clinic
with cancer specialists in internal medicine, surgery,
radiation oncology, and radiology

- Consisted with the departments of Cardiology, Thoracic
& Cardiovascular Surgery and Vascular Surgery

- Operates world-class immediate admission room,
cardiac examination room, operating room, and hybrid-
room

- Offering optimal hospitalized care to pediatric
patients from newborns to adolescents

- Coordinating care with specialists while ensuring
psychological stability in the exclusive pediatric
ward

- Korea’s first pediatric emergency center
- Minimizing risks caused by infection and psychological
shock

- Opened Korea’s first cancer emergency center

- Aiming to enhance the medical environment of the
underprivileged countries through education, medical
technique transfer, and medical volunteering

Main Services of IHC

The International Healthcare Center provides in-
hospital concierge service through coordinators. They
offer translation, guidance, and counseling services
throughout the overall medical process from
reservation, treatment, medical payment, examination
and administration.

v/ Providing patients with convenient customized
services such as rapid examination and explanations
of its result

v/ Offering emergency counseling via 24-hour
hotline translation service even after office hours

v/ Assisting in issuing English documents regarding
treatment when requested to a doctor

v/ Replying to overseas patients about the possibility
of treatment, treatment plans, and et cetera via email

: English, Chinese, Japanese, Russian,
Arabic, Mongolian

- Cashless service through foreign insurance companies

- Cashless service for patients referred by embassies
and institutions in contractual relationship

- Overseas credit cards(Visa, Masters, Union Pay etc),
DCC system

- Medical referral & registration
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- Medical report review & reply
- Treatment
- Discharge & return home

- Daytime
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ayment
- Nighttime/Holiday
Leave .
ot Retum Call Counseling
Non-emergency
(Next day or a working day)
Contact IHC
(82-2-3010-5001)
Emergency
24-hour hotline Response



